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In the last decades, digital transformation has grown massively, hugely affecting the life of 

people, as well as the life of all sorts of organizations. The recent pandemic context has 

evidenced even more these effects (Polzer & Goncharenko, 2022). 

Public sector entities have not been away of the process (Agostino, Bracci, & Steccolini, 2022). 

On the contrary, governments and public sector organizations have made considerable use of 

digitalization (Agostino, Arnaboldi, & Lema, 2020), not only for internal and at distance 

administrative work, but also to define public policies, provide public services (for example, e-

government, e-participation, …), and report about financial and non-financial performance, 

impacting on accountability and ultimately on citizens’ engagement and trust on politicians 

(Tyma, Dhillon, Sivabalan, & Wieder, 2022). 

However, digital transformation has not only facilitated public management overall, but also 

have bought pernicious effects, such as the increasing of vulnerability of digitally open 

governments and public organizations (cybersecurity-related problems). In this context, 

digitalization has brought challenges for accounting professionals as financial and non-

financial information preparers, brokers and co-developers, as well as for those (e.g. public 

officials, politicians, …) using such information for making decisions and managing public 

sector entities and governments in general (Agostino, Saliterer, & Steccolini, 2022). Finally, 

digitalization has also challenged accountability, pointing to new types and forms of reporting 

(different content, format, and availability), which defy preparers, standard-setters and 

auditors (Carlsson‐Wall, Goretzki, Hofstedt, Kraus, & Nilsson, 2022). 

Accordingly, this workshop intends to address opportunities and challenges faced by 

accounting professionals, as well as by public managers, and policy-makers at large, in an era 

of digital transformation in the public sector, requiring dealing with positive, but also 

pernicious consequences. The discussion intends to particularly concentrate on how 

accounting and accountability can help to deal with these opportunities and challenges or, on 

the contrary, neglect them. Therefore, we propose the following discussion groups: 

 

https://www.irspm.org/
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Group 1 – Digital transformation and challenges for accounting and decision-making (data 

producers and users) 

This group will discuss digital transformation from both the accounting professionals’ 

standpoint (e.g., accountants, auditors, managers, consultants), and of the perspective of the 

users of (financial and non-financial) information. Taking the environment of the infosphere, 

discussions are also expected to approach how accounting can support users, while protecting 

them from pernicious effects of digital transformation. 

Topics of discussion may include: 

• The impact of digital transformation (and digital data) on professionals as co-

developers, preparers, and translators/brokers of accounting information 

• The challenges in designing, implementing and using (dealing with) algorithms, 

blockchain, artificial intelligence, data analytics, etc. 

• The role of translators in moving from a huge amount of digital data into a limited set 

of key performance indicators 

• Educational and training needs of accounting professionals 

• The role of the law, and legal frameworks, possibly creating entropy to the real benefits 

of digitalization 

• Use of big data for public policies and public decision-making, including gender equality 

policies 

• Ethical issues related to the use of big data 

• Digital vulnerability and cybersecurity problems 

• Data creation: «calculative field» and «fields shaped by calculation» 

• Challenges for public participation and co-production (e.g., the role of chatbots, social 

networks, etc.) 

• (…) 

PROVOCATOR: Rui Lourenço, University of Coimbra (FEUC) 

FACILITATOR/CHAIR: Deborah Agostino, Politecnico di Milano 

 

Group 2 – Digital transformation and challenges for accountability (data reporting) 

This group will discuss digital transformation particularly considering positive and pernicious 

effects of digital transformation in reporting, transparency and accountability. Topics of 

discussion may include: 

• Interaction between human and non-human (digital) actors and impact on 

accountability 

• Challenges for auditors, and credibility of data and information (trustable and quality 

data) 

• Impact on accounting and financial and non-financial reporting standards, models of 

statements, etc. 

• Requirement for new types of reporting (sustainability, integrated, public value, …), 

to reach the large public (popular form) 
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• Overall impact on transparency 

• (…) 

PROVOCATOR: Manuel Pedro Rodríguez, University of Granada 

FACILITATOR/CHAIR: Bernard Dom, Nottingham Trent University 
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PROGRAM 

7 November 2022 

9:30 – 11:30 – Guided tour to the University of Coimbra UNESCO World Heritage (meeting 

point at the University Iron Gate) https://worldheritage.uc.pt/en/ 

12:30 – 13:30 Registration and lunch (entrance of Keynes Room and Bar, Floor 4) 

13:30 – 14:00 Welcome and opening speeches – Keynes Room 

Vice-Dean of FEUC – Luís Cruz 

Chair of CeBER – Luís Dias 

Workshop organizers 

IRSPM PSAAG – Enrico Bracci (University of Ferrara) 

14:00 – 15:00 Keynote Guest Speech (I) – Keynes Room 

Helen Margetts (Professor of Internet and Society at the Oxford Internet Institute, University 

of Oxford) 

“Let's Start from Here: Data science and AI from a public sector perspective” 

Abstract 
Most Data Science and Artificial Intelligence tools are developed by the private sector, for 
the private sector. This talk considers how we might develop these data-powered 
technologies from a public sector perspective. It looks at the generic tasks for which public 
organisations can use these technologies, and discusses how to maximise their potential 
benefits for better governance, policy making and public services provision. It draws on the 
speaker's experience of setting up and directing the Public Policy Programme at the Alan 
Turing Institute for Data Science and AI, as well as decades of research into the relationship 
between government and digital technology. 
 

 

 
 
15:00 – 15:15 Coffee Break 

15:15 – 17:30 Breakout Sessions (sub-groups 1 and 2) Part 1 

Sub-group 1 – Conselhos Room (Palácio dos Limas, ground floor) 

Sub-group 2 – Keynes Room 

19:30 – DINNER (restaurant NACIONAL) 

https://worldheritage.uc.pt/en/
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8 November 2022 

9:00 – 10:00 Keynote Guest Speech (II) – Keynes Room 

Ricardo Pontes Lourenço (PwC Portugal, Tax Technology Partner) 

“The impacts of the digital transformation on the reporting requirements by tax 
authorities” 

 

10:00 – 11:15 Breakout Sessions (sub-groups 1 and 2) Part 2 

Sub-group 1 – Gonçalves da Silva Room (Floor 4) 

Sub-group 2 – Keynes Room 

11:15 – 11:30 Coffee break 

11:30 – 12:15 Breakout Sessions (sub-groups 1 and 2) Part 3 

Sub-group 1 – Gonçalves da Silva Room (Floor 4) 

Sub-group 2 – Keynes Room 

12:15 – 13:00 Plenary Session – Conclusions on main challenges of accounting and 

accountability in the public sector – Keynes Room 

13:00 – 14:00 Closing lunch 

 

 

Supported by 

 
                          (University of Coimbra) 


